11-16-2005

CELLULAR SOUTH
HURRICANE KATRINA LIFELINE PROGRAM

Thank you for expressing interest in the Hurricane Katrina Lifeline program being offered through
Cellular South. The FCC has made this program available through February 2006 to assist victims of
Hurricane Katrina.

How to know if you qualify:
On August 29, 2005, were you a resident of one of the counties designated by FEMA as
eligible for individual housing assistance related to Hurricane Katrina?

> For Mississippi, these are: Adams, Amite, Attala, Claiborne, Choctaw, Clarke, Copiah,

Covington, Forrest, Franklin, George, Greene, Hancock, Harrison, Hinds, Jackson,
Jasper, Jefferson, Jefferson Davis, Jones, Kemper, Lamar, Lauderdale, Lawrence,
Leake, Lincoln, Lowndes, Madison, Marion, Neshoba, Newton, Noxubee, Oktibbeha,
Pearl River, Perry, Pike, Rankin, Scott, Simpson, Smith, Stone, Walthall, Warren,
Wayne, Wilkinson, Winston, and Yazoo Counties

For Alabama, these are: Baldwin, Marengo, Mobile, Pickens, Greene, Hale, Tuscaloosa,
and Washington Counties

Do you have a letter from FEMA granting you a cash award relating to Hurricane Katrina?
This cash MUST be for individual housing disaster assistance with no obligation of
repayment. Types of housing assistance include:
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Lodging expenses reimbursement (for a hotel or motel)

Rental assistance (cash payment for a temporary rental unit or a manufactured home)
Home repair cash grant

Home replacement cash grant

Permanent housing construction

If you received a check for reimbursement of a generator or chainsaw, this does NOT

qualify

Are you the head of your household?

Is this the ONLY Hurricane Katrina Lifeline package (free phone and/or minutes or credit) that
you have received from Cellular South or ANY OTHER CARRIER?

If you can answer yes to ALL FOUR of the above questions, you will need to
Complete the attached Enrollment form

Provide a COPY (please do not send the original) of your letter from FEMA
Provide a COPY of your photo identification card (driver’s license, etc.).
Mail these items to Hurricane Katrina Lifeline Program
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Cellular South
P.O. Box 320686
Flowood, MS 39232
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Cellular South Lifeline Assistance Program Enrollment Form

HURRICANE KATRINA LIFELINE PROGRAM

SECTION |
I am requesting enrollment in the Hurricane Katrina Lifeline Program offered through Cellular South.

NAME:

SOCIAL SECURITY NUMBER: - -

DATE OF BIRTH - -

PREVIOUS RESIDENTIAL ADDRESS:
IN HURRICANE KATRINA
AFFECTED AREA

CURRENT ADDRESS:
(for delivery of phone
if applicable)

Phone number where you can be reached

Existing Account # (if applicable)

Existing Mobile # (if applicable)

SECTION II:
I certify under penalty of perjury that |
o Was aresident of one of the counties designated by FEMA as eligible for individual housing
assistance related to Hurricane Katrina.
» For Mississippi, these are: Adams, Amite, Attala, Claiborne, Choctaw, Clarke, Copiah, Covington,
Forrest, Franklin, George, Greene, Hancock, Harrison, Hinds, Jackson, Jasper, Jefferson, Jefferson
Davis, Jones, Kemper, Lamar, Lauderdale, Lawrence, Leake, Lincoln, Lowndes, Madison, Marion,
Neshoba, Newton, Noxubee, Oktibbeha, Pearl River, Perry, Pike, Rankin, Scott, Simpson, Smith, Stone,
Walthall, Warren, Wayne, Wilkinson, Winston, and Yazoo Counties
» For Alabama, these are: Baldwin, Marengo, Mobile, Pickens, Greene, Hale, Tuscaloosa, and
Washington Counties
0 Have received a letter from FEMA granting me a cash award relating to Hurricane Katrina for individual
housing disaster assistance with no obligation of repayment. Types of housing assistance include:
0 Lodging expenses reimbursement (for a hotel or motel)
0 Rental assistance (cash payment for a temporary rental unit or a manufactured home)
a Home repair cash grant
o Home replacement cash grant
0 Permanent housing construction
o | am the head of my household and no member of my household is currently receiving such benefits.
a This is the only Hurricane Katrina Lifeline package (free phone and/or minutes or credit) that | have
received from Cellular South or any other carrier.
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Cellular South Lifeline Assistance Program Enrollment Form (continued)

HURRICANE KATRINA LIFELINE PROGRAM

SECTION l11I
I certify under penalty of perjury that all of the information above is true and correct.

Signature of Applicant Date

If you qualify, there are a couple of options available to you.
Please check one that you prefer.

o | choose a free phone and 300 nationwide minutes at no cost to me. There is no contract
required and I am under no obligation to continue service with Cellular South after the minutes
have been used. | understand that these minutes will expire 120 days after activation unless |
choose to remain a Cellular South customer under prevailing rates and terms.

o | am an existing customer with Cellular South and would like to receive a $130 bill credit.

The following items must be included with this application or you will not receive the Lifeline

benefits:
1. Copy of FEMA letter granting you assistance
2. Copy of Photo ID
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